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Welcome to WB Rx Express! 

Our goal is to improve patient lives daily. WB RX Express is the mail order pharmacy for your new pharmacy benefit, True Rx Health Strategists. 

Please download the RxLocal App and follow the instructions in this link -> How to Register for the RxLocal App

After initial setup, login to the App or website and select refill my prescriptions and follow the prompts. How to Refill a Prescription on the RxLocal App
Please review your medication profile! If medications are missing from your profile, please contact your prescriber and have them send us a new prescription. Send prescriptions to: 

WB Rx Express
1998 State Street
Washington IN, 47501
Phone: (833) 391-0126
Fax: (855) 899-3925
NCPDP: 1570971

Once we receive your prescription refill request, you will receive a notification from WB Rx Express via Email, Rx Local Messages, and Text Message. The notification will contain a secure link that will allow you to pay for your prescription copay(s). 

If you would like to store your credit card on file for quicker processing, please contact us with your payment information. 

When payment has been received, we will then prepare your order for shipment to the provided address. 
Standard shipping is free. Your order can take up to 10 business days for delivery from the date we receive your order. 
WB Rx Express will enroll you into an automatic refill program after your initial prescriptions have been filled and delivered. This program is designed to ensure you do not miss any of your medication therapy with the added convenience of receiving your medications on schedule. 

Please save the WB Rx Express local number: 812-642-1044 and toll-free number: 833-391-0126 in your phone to know when the WB Rx Express pharmacy team is contacting you about your prescription. 
Limitations of Mail Order
· Please use your local pharmacy for a 30-day or less supply of medication. 
· Refill orders can only be processed 14 days prior to your next refill.  
· We believe that controlled substances are best managed by your local Pharmacist and we do not deliver controlled substances via mail order. 
If you have any questions, please call us at: (833) 391-0126. You can also send us text messages at: (812) 642-7909.

We look forward to serving you!

Regards,

WB Rx Express Team
1998 State Street
Washington IN, 47501
Phone: (833) 391-0126
Text: (812) 642-7909
Hours: M-F, 8AM – 8PM EST
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